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Abstract—Amidst the swiftly evolving logistics and supply chain arena, misinformation—encompassing hoax-

es, fake news, and misleading data—presents substantial stability and integrity challenges. This situation is 

exacerbated by the proliferation of digital platforms and social media, accelerating misinformation's spread 

and causing disruptions. This literature review aims to identify current trends in recent articles, uncover pre-

valent misinformation-related themes, and suggest future research directions. The mixed method involves text 

analysis of titles and abstracts, author collaboration network analysis, and temporal trend analysis. The dataset 

comprises 227 documents from the Scopus database. Results highlight an increasing misinformation-related 

research trend, with key themes: transparency, trust, technological solutions, behavioral insights, regulatory 

compliance, social media impact, and supply chain resilience. A word cloud underscores the thematic land-

scape, spotlighting keywords like "fake news," "misinformation," "social media," and "supply chain." The re-

view concludes by proposing future research themes and detailing data needs and targeted outputs for each 

investigation area. Findings offer insights for a comprehensive understanding of misinformation challenges in 

logistics and supply chains, providing actionable strategies for future efforts. 

Index Terms—Fake News, Logistics and Supply Chain, Misinformation, Social Media 

 

Introduction 

In an increasingly interconnected world, the prolif-

eration of hoaxes, misinformation, and fake news 

has emerged as a significant challenge. Particularly 

in logistics and supply chain domains, these decep-

tive practices can have far-reaching consequences, 

affecting trust, decision-making, and the efficient 

flow of goods and information [1]. The rise of social 

media platforms and the complexity of modern 

supply chains have exacerbated this issue, creating 

a critical need for accurate detection, prevention, 

and control. 

This paper reviews the current literature on misin-

formation and disinformation published within the 

last five years. The dataset, comprised of 227 

documents published after 2018, represents a rich 

collection of research focusing on various aspects of 

hoax, misinformation, and fake news within logis-

tics and supply chain [2]. Researchers have ex-

plored themes such as fake detection, decision 

trees, social networking, sentiment analysis, and 

trust. Using artificial intelligence and machine 

learning techniques has also been a recurring 

theme [3], [4]. 

Current literature delves into the mechanisms of 

misinformation spread, the psychological factors 

influencing perception, the technologies used for 

detection, and the social aspects of information 

sharing [5]. Integrating these elements within logis-

tics and supply chain contexts provides valuable 

insights into the real-world implications and chal-

lenges. 

Despite substantial research, gaps exist in under-

standing the interconnected dynamics between 

misinformation and specific logistics processes, 

such as supply chain transparency, risk manage-

ment, and regulatory compliance [6]. The lack of 

comprehensive frameworks for multi-platform 

misinformation tracking and the limited focus on 

cultural and geographical variations present addi-

tional research opportunities. 

The persistence of hoaxes, misinformation, and 

fake news in logistics and supply chains presents a 

multifaceted problem, threatening operations' in-

tegrity, efficiency, and security. The absence of 

standardized methodologies for detection and the 
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varying effectiveness of existing solutions exacer-

bates the issue [7]. 

This literature review aims to identify current 

trends and themes within the published articles 

from the dataset, synthesizing the existing body of 

knowledge to highlight critical areas, gaps, and po-

tential future research directions. The review seeks 

to contribute a cohesive understanding of the state 

of research in this vital field. 

The review is confined to the 227 documents ob-

tained through a specific search on the Scopus da-

tabase, focusing on the intersection of hoax, misin-

formation, fake news, logistics, and supply chain. 

While providing a targeted analysis, the review ac-

knowledges potential limitations related to the 

breadth of subjects and the exclusion of 

non-English publications. 

I. METHOD 

The search for relevant literature was conducted 

using the Scopus database, targeting research re-

lated to hoax, misinformation, and fake news in 

logistics and supply chain. The initial search yielded 

463 documents, further screened to comprise 227 

English-language papers published after 2018, fo-

cusing on central themes [1], [2]. 

The selected documents were extracted into a da-

taset, including crucial information such as authors, 

titles, publication years, source titles, and abstracts, 

serving as the foundation for the subsequent analy-

sis [3], [4]. 

We analyzed three main phases: 

1. Text Analysis: Titles and abstracts were 

analyzed to identify common themes, keywords, 

and trends using word cloud visualizations and fre-

quency distributions [5]. 

2. Author Analysis: The authors' collaborative 

networks were examined to identify key contribu-

tors, collaborations, and their impact on the field 

[6]. 

3. Publication Trends: The publication years 

were analyzed to understand temporal trends and 

recent developments [7]. 

Quantitative approaches were employed, utilizing 

text, statistical, and network analysis techniques 

with tools such as Python, Pandas, NetworkX, and 

Matplotlib [1]. 

The methodology was confined to specific search 

criteria and dataset obtained from the Scopus da-

tabase, focusing on English-language publications, 

acknowledging potential limitations related to cul-

tural, geographical, and subject diversity [5]. 

II. RESULTS AND DISCUSSIONS 

The text analysis of titles and abstracts revealed 

prevalent themes and keywords related to hoaxes, 

misinformation, and fake news in the logistics and 

supply chain domain. Fig. 1: "Word Cloud Visualiza-

tion of Keywords" further emphasizes these key 

concepts, providing a graphical representation of 

the thematic landscape. The most frequent key-

words included "fake news," "misinformation," "so-

cial media," "detection," and "supply chain" [1], [2]. 

 

 
Figure 1. Word Cloud Visualization of Keywords 

 

The text analysis provided an insightful perspective 

into the current discourse surrounding misinforma-

tion in logistics and supply chain management. A 

quantitative examination of the dataset uncovered 

underlying patterns and connections, linking vari-

ous aspects of misinformation, detection, and pre-

vention. The prevalence of "fake news" and "detec-

tion" signified the ongoing efforts to combat de-

ceptive information. At the same time, the associa-

tion with "supply chain" indicated the specific chal-

lenges and implications within the logistics indus-

try. Themes related to social media underscored 

the platforms' role in spreading misinformation and 

the need for effective monitoring and control me-

chanisms. This analysis served as a foundational 

step in understanding the landscape and nuances 

of the research area, aligning with the broader goal 

of identifying trends and suggesting future research 

themes [1], [2], [5]. 

The plot in Fig. 2: "Publication Trends Over Time," 

illustrates the increasing trend in research related 

to hoaxes, misinformation, and fake news in the 

logistics and supply chain sector. The data reveals a 
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significant growth in publications over the recent 

years: 

 2019: A modest beginning with 11 publications, 

indicating the initial interest in the subject. 

 2020: An increase to 21 publications, reflecting 

the growing recognition of the importance of ad-

dressing misinformation. 

 2021: A substantial jump to 57 publications, 

marking a significant surge in research activities and 

collaborations. 

 2022: A peak of 75 publications, highlighting 

the intensified efforts and focus on developing de-

tection techniques and understanding the impact 

on supply chain operations. 

 2023: A slight decrease to 63 publications, pos-

sibly indicating a consolidation phase or a shift in 

research focus. 

The upward trajectory in the number of publica-

tions underscores the urgency and relevance of the 

topic in the contemporary context. The trends sug-

gest a responsive research community actively en-

gaging with the complexities and challenges of 

misinformation in the logistics and supply chain 

domain. 

The increasing emphasis on social media's role in 

misinformation can make propagation points to the 

digital landscape's influence on information integ-

rity. The emergence of new detection techniques 

and technologies reflects the innovation-driven 

approach to combat deceptive information [4]. The 

dynamics between misinformation and supply 

chain operations reveal a multifaceted problem 

requiring interdisciplinary solutions [1], [7]. 

 

 
Figure 2. Publication Trends Over Time 

 

The publication trends align with the broader so-

cietal concerns around misinformation and fake 

news, particularly in global logistics and supply 

chain management. The continued research and 

exploration in this field contribute to developing 

robust strategies, frameworks, and technologies to 

ensure information accuracy and trustworthiness. 

These insights provide valuable context for policy-

makers, industry leaders, researchers, and practi-

tioners to understand the evolving research land-

scape and guide future endeavorsin addressing 

misinformation-related logistics and supply chain 

management challenges. 

 

III. FUTURE RESEARCH THEMES 

A. Transparency and Trust 

Transparency and trust are foundational elements 

in the logistics and supply chain domain, holding 

vital significance in ensuring the accuracy and 

credibility of information. In an era marked by digi-

tal interconnectivity and rapid information ex-

change, the risk of misinformation spreading can 

have severe consequences, affecting smooth op-

erations, strategic decision-making, consumer con-

fidence, and stakeholder collaboration. The chal-

lenges in this area are multifaceted, including com-

plex tasks such as verifying the origin and credibility 

of information sources, especially with the prolif-

eration of digital channels and user-generated con-

tent. Assessing the accuracy and reliability of con-

tent requires robust verification mechanisms that 

balance speed with thoroughness while building 

trust among diverse stakeholders, necessitating 

transparency in information handling and dissemi-

nation. 

Future research directions can explore innovative 

authentication mechanisms, including technol-

ogy-driven solutions like digital signatures, block-

chain, and AI-driven verification tools, alongside 

human expertise integration and industry-wide 

standards and protocols for information authenti-

cation. Collaborative frameworks may provide: 

 A holistic approach to ensuring informa-

tion integrity. 

 Encouraging research partnerships be-

tween industry and academia. 

 Aligning with regulatory requirements. 

 Building alliances across sectors to share 

best practices. 

Trust-building strategies could encompass trans-

parent information-sharing practices, consumer 
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education, and ethical considerations embedded in 

information management. 

These focus areas collectively contribute to a more 

transparent, trustworthy, and resilient logistics and 

supply-chain management information ecosystem. 

Integrating technological innovations, collaborative 

efforts, and ethical principles shapes an approach 

that effectively combats misinformation and fosters 

genuine trust [1], [8]. This comprehensive explora-

tion of transparency and trust provides valuable 

insights for researchers, policymakers, and practi-

tioners, guiding the development of robust strate-

gies, frameworks, and technologies to ensure in-

formation accuracy and trustworthiness within the 

logistics and supply chain sector. 

B. Technological Solutions 

In the contemporary logistics and supply chain 

management landscape, the emergence of misin-

formation poses a persistent challenge, requiring 

innovative technological solutions. Advanced de-

tection and prevention systems are essential, with 

the exploration of artificial intelligence (AI), ma-

chine learning (ML), and blockchain technologies 

presenting promising avenues for research. 

AI-driven algorithms can analyze vast amounts of 

data, identifying patterns and anomalies that sig-

nify misinformation. AI's adaptability enables con-

tinuous improvement in detection accuracy, poten-

tially yielding powerful tools tailored to indus-

try-specific nuances and challenges. Machine 

learning techniques, including supervised and un-

supervised learning, can create predictive models 

that recognize and filter fake news. Validation 

processes can balance automation with critical hu-

man judgment by integrating ML with human ex-

pertise. Blockchain's decentralized and immutable 

nature provides a robust platform for transparent 

and tamper-resistant information recording, fos-

tering stakeholder collaboration and trust. Investi-

gating blockchain applications in logistics and sup-

ply chains can ensure integrity across the entire 

chain. 

However, applying these technologies in diverse 

supply chain scenarios necessitates careful consid-

eration of adaptability and efficiency. Customizable 

solutions that seamlessly integrate into various 

operational contexts, aligned with industry stan-

dards, regulatory compliance, and scalability, will 

be crucial. The efficiency of detection and preven-

tion systems in real-time scenarios is paramount to 

minimize misinformation's impact and ensure 

timely decision-making. 

Pursuing technological solutions transcends mere 

technical innovation; it demands an interdiscipli-

nary approach, combining technological prowess 

with domain knowledge, ethical considerations, 

and stakeholder collaboration. By exploring the 

adaptability and efficiency of AI, ML, and blockchain 

technologies, future research can contribute to 

reliable, agile, and responsible information man-

agement systems. These technological advance-

ments can redefine information handling, verifica-

tion, and trust within the logistics and supply chain 

sector, aligning with broader goals of transparency, 

resilience, and sustainable growth [2], [9]. 

C. Behavioral Insights 

The challenge of combating misinformation extends 

beyond technological and regulatory spheres, 

reaching into the complex realm of human behavior 

and psychology. The human aspect of misinforma-

tion perception and propagation is intricate and 

multifaceted, warranting dedicated research to 

understand and address the underlying dynamics. 

Cognitive biases, emotional triggers, and social in-

fluences are critical in shaping how individuals per-

ceive, interpret, and disseminate information. Cog-

nitive biases, such as confirmation bias or the 

bandwagon effect, may lead individuals to spread 

misinformation that aligns with their pre-existing 

beliefs or opinions. Emotional triggers, including 

fear or excitement, can amplify the spread of sen-

sational or fear-inducing misinformation. Social 

influences from peer pressure or cultural norms 

may complicate the landscape, steering individuals 

toward conformity with group behaviors, even 

when faced with dubious information. 

Within logistics and supply chain management, 

these behavioral aspects hold particular signifi-

cance. Misinformation can distort decision-making 

processes, influencing procurement, distribution, 

risk management, and strategic planning choices. 

Fueled by misinformation, an erroneous under-

standing of market trends, supplier reliability, or 

consumer demand can lead to suboptimal decisions 

with far-reaching consequences. 

Research into the psychology of misinformation can 

provide valuable insights, guiding targeted inter-

ventions and educational programs. Studies ex-
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ploring the interplay between cognitive processes, 

emotional responses, and social dynamics can un-

cover the underlying mechanisms that make indi-

viduals susceptible to misinformation. By under-

standing these behavioral drivers, interventions can 

be designed to promote critical thinking, emotional 

awareness, and social responsibility. 

Educational programs can be developed to equip 

stakeholders within the logistics and supply chain 

sector with the skills and knowledge to discern 

credible information. Training modules focusing on 

information literacy, ethical considerations, and 

collaborative decision-making can foster a culture 

of informed information consumption and sharing. 

Furthermore, integrating behavioral insights with 

technological solutions and regulatory frameworks 

can create a comprehensive approach to misinfor-

mation management. Aligning human-centric 

strategies with technological advancements and 

legal compliance can lead to a more resilient and 

transparent information ecosystem. 

In conclusion, the human aspect of misinformation 

presents both a challenge and an opportunity for 

research and intervention. By delving into the com-

plexities of human behavior, emotions, and social 

influences, future research can contribute to a nu-

anced understanding of misinformation dynamics. 

The insights gained can inform the development of 

targeted strategies, educational initiatives, and col-

laborative frameworks to address misinformation's 

impact on logistics and supply chain management, 

promoting integrity, trust, and sustainability within 

the sector [5], [10]. 

D. Regulatory Compliance 

Regulatory compliance represents a critical facet of 

misinformation management, encompassing the 

legal and ethical dimensions governing handling, 

disseminating, and mitigating deceptive informa-

tion. In the digital communication landscape and 

globalized logistics and supply chain operations, the 

complexities of regulation are magnified, necessi-

tating a comprehensive examination and strategic 

alignment with legal norms and ethical principles. 

Existing legal frameworks across different jurisdic-

tions offer varying degrees of protection and en-

forcement against misinformation. National laws, 

regulations, and policies may target specific aspects 

of misinformation, such as fraud, defamation, con-

sumer protection, or cybersecurity. However, the 

fragmented nature of legal landscapes and the 

cross-border nature of digital information flow cre-

ate challenges in consistent enforcement and juris-

dictional alignment. Analyzing the existing legal 

frameworks and understanding their scope, limita-

tions, and interplay is vital to navigating the legal 

intricacies of misinformation management within 

the logistics and supply chain sector [6]. 

Ethical and professional standards complement 

legal regulations, guiding responsible behavior and 

practices. Ethical considerations extend beyond 

mere compliance with laws, delving into moral re-

sponsibilities, transparency, accountability, and 

social stewardship. Developing and adhering to 

ethical guidelines within the logistics and supply 

chain domain can foster a culture of integrity and 

trust, aligning with societal values and stakeholder 

expectations [11]. 

Compliance mechanisms, including audits, certifica-

tions, and self-regulatory initiatives, provide tangi-

ble means to ensure adherence to legal and ethical 

norms. Implementing robust compliance systems 

tailored to industry-specific risks and international 

standards can enhance credibility and reduce legal 

liabilities. Collaborative efforts among regulators, 

industry associations, academia, and practitioners 

to develop international standards and best prac-

tices may contribute to a cohesive approach to 

misinformation management. Such collaborations 

can bridge legal disparities, harmonize ethical prin-

ciples, and facilitate cross-border cooperation, 

promoting consistency and effectiveness in com-

bating misinformation [6], [11]. 

In conclusion, the theme of regulatory compliance 

in misinformation management underscores the 

interconnectedness of legal, ethical, and practical 

considerations. Future research and strategic initia-

tives must embrace this multifaceted perspective, 

creating synergies between legal regulations, moral 

commitments, and operational realities. A balanced 

and collaborative approach to regulatory compli-

ance can pave the way for responsible, transparent, 

and adaptable misinformation management, 

strengthening the resilience and integrity of logis-

tics and supply chain operations globally [6], [11]. 

E. Social Media Influence 

Social media platforms have emerged as powerful 

tools for information sharing and community en-

gagement but also play a significant role in spread-
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ing misinformation within the logistics and supply 

chain domain. The dynamics of fake news dissemi-

nation through social media are multifaceted, in-

volving complex interplays between algorithms, 

user behavior, and platform policies. While de-

signed to curate and recommend content, these 

algorithms may inadvertently promote misinforma-

tion by prioritizing sensational or controversial 

content. 

The behavior of users, influenced by cognitive bi-

ases, social influences, and emotional triggers, fur-

ther amplifies the spread of misinformation. Ana-

lyzing the effectiveness and limitations of platform 

policies, enforcement practices, and accountability 

structures can provide insights into regulatory ap-

proaches. Collaborative efforts between platforms, 

regulators, and stakeholders can foster policy for-

mulation and enforcement transparency. 

Developing ethical guidelines and conducting 

user-awareness campaigns can establish norms of 

responsible behavior and educate users about mis-

information risks, critical thinking skills, and reliable 

sharing practices. Designing and implementing 

platform-specific detection tools that leverage AI, 

machine learning, and human expertise can en-

hance the accuracy of fake news filtering. 

Tailoring these tools to each platform's unique 

characteristics and user dynamics can optimize 

performance while aligning with legal regulations 

and ethical considerations. In conclusion, social 

media platforms' role in spreading misinformation 

represents a complex and pressing challenge. Re-

search into the intricacies of algorithms, user be-

havior, platform policies, and practical initiatives 

such as ethical guidelines, awareness campaigns, 

and detection tools can contribute to a compre-

hensive understanding and mitigation of risks. Ac-

knowledging the social, technological, and regula-

tory dimensions of social media-driven misinforma-

tion can foster a more transparent, responsible, 

and resilient information environment within the 

logistics and supply chain sector [4], [12]. 

F. Supply Chain Resilience 

Misinformation poses formidable risks to the stabil-

ity and resilience of supply chains, affecting various 

aspects of operations, consumer behavior, and 

market dynamics. The pervasive nature of fake 

news, particularly in the age of digital communica-

tion, can lead to disruptions that ripple through the 

entire supply chain. Inaccurate information regard-

ing demand forecasts, supplier reliability, inventory 

levels, or market trends can distort decision-making 

processes, leading to inefficiencies and vulnerabili-

ties. 

Investigating the impact of fake news on supply 

chain disruptions is essential for strategic planning 

and risk management. Misinformation can exacer-

bate existing challenges, such as supply-demand 

imbalances, logistic bottlenecks, or regulatory com-

pliance issues. A clear understanding of how misin-

formation influences consumer behavior is also 

vital. Fake news related to product quality, ethical 

considerations, or practices can shape consumer 

perceptions, potentially affecting sales and brand 

reputation. 

The influence of misinformation on market dynam-

ics adds another layer of complexity. False or mis-

leading information about competitors, regulations, 

or market conditions can create volatility and un-

certainty, hindering long-term planning and in-

vestment decisions. Organizations must develop 

robust systems to withstand misinformation 

shocks, integrating technological solutions, human 

expertise, and collaborative networks. Designing 

adaptive and resilient mechanisms for information 

verification and real-time monitoring is essential for 

long-term sustainability. 

Strategies may include developing early-warning 

systems, cross-sector collaboration, continuous 

education, training, and alignment with legal or 

ethical standards to enhance supply chain resilience 

against misinformation,   

Leveraging AI and machine learning for real-time 

analysis, detection, and correction of misinforma-

tion, coupled with human oversight, can create a 

balanced approach. Collaborative efforts with sup-

pliers, regulators, consumers, and stakeholders can 

foster shared responsibility and trust, building a 

cohesive defense against misinformation threats. 
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Table i. Future Research Themes 

# Theme Data Needed Target Outputs 

1 Transpar-

ency and 

Trust 

Source au-

thentication 

methods, 

stakeholder 

surveys, case 

studies of 

misinforma-

tion incidents 

Mechanisms 

for validating 

content, 

frameworks for 

collaboration, 

strategies to 

foster trust 

and transpar-

ency 

2 Techno-

logical Solu-

tions 

Algorithms, 

AI/ML models, 

blockchain 

technologies, 

performance 

metrics of 

existing detec-

tion systems 

Advanced de-

tection sys-

tems, adapta-

bility metrics, 

guidelines for 

implementing 

AI and block-

chain in supply 

chain scenarios 

3 Behavioral 

Insights 

Psychological 

studies, sur-

veys, behav-

ioral experi-

ments, case 

studies of de-

cision-making 

processes af-

fected by 

misinforma-

tion 

Insights into 

cognitive bi-

ases, emo-

tional triggers, 

intervention 

strategies, 

educational 

programs for 

misinformation 

awareness 

4 Regulatory 

Compliance 

Legal frame-

works, ethical 

guidelines, 

compliance 

mechanisms 

across juris-

dictions, case 

law 

Analysis of 

legal complexi-

ties, interna-

tional stan-

dards, best 

practices for 

regulatory 

compliance 

5 Social Me-

dia Influ-

ence 

Social media 

algorithms, 

user behavior 

data, platform 

policies, case 

studies of so-

cial me-

dia-driven 

misinforma-

tion 

Insights into 

fake news dis-

semination 

dynamics, 

ethical guide-

lines, 

user-awarenes

s campaigns, 

plat-

form-specific 

# Theme Data Needed Target Outputs 

detection tools 

6 Supply 

Chain Resil-

ience 

Supply chain 

disruption 

data, con-

sumer behav-

ior studies, 

market dy-

namics, case 

studies of 

misinforma-

tion shocks 

Impact as-

sessment, 

strategic plan-

ning tools, ro-

bust systems 

for misinfor-

mation resil-

ience, 

long-term sus-

tainability 

strategies 

In conclusion, the challenge of misinformation 

within the logistics and supply chain domain re-

quires a holistic approach, recognizing the inter-

connectedness of technological, human, and or-

ganizational dimensions. We can strengthen supply 

chain resilience by investigating the multifaceted 

impact of fake news and designing robust systems 

to withstand misinformation shocks. These efforts 

contribute to a more stable, transparent, and sus-

tainable supply chain ecosystem, aligning with 

broader goals of economic growth, social responsi-

bility, and global competitiveness [7], [13]. 

Table 1 provides a concise summary of the sug-

gested future research themes, outlining the nec-

essary data and desired outcomes for each area of 

investigation. It serves as a valuable reference for 

those seeking to explore the critical issues related 

to misinformation within the logistics and supply 

chain context. 

These suggested future research themes provide a 

roadmap for a multifaceted exploration of misin-

formation in logistics and supply chain manage-

ment. The complexity of the subject requires an 

interdisciplinary approach, leveraging technological 

innovations, behavioral sciences, legal expertise, 

and industry insights. The collaborative pursuit of 

these research directions can foster a resilient, 

transparent, and trustworthy logistics and supply 

chain information ecosystem. 

IV. CONCLUSIONS 

The landscape of misinformation, encompassing 

hoaxes, fake news, and misleading information, 

within the logistics and supply chain domain, is a 

multifaceted and evolving challenge. This literature 

review has drawn upon recent research and data to 

uncover prevailing trends, key themes, and emerg-
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ing areas of interest. It has provided valuable in-

sights into the dynamics of misinformation dis-

semination, the technologies involved in detection, 

and the human and social factors contributing to its 

spread. 

Through a comprehensive analysis of titles, ab-

stracts, and publication trends, we have identified 

prominent keywords, collaboration patterns, and 

temporal trends illuminating the field's current 

state. The review emphasizes the necessity of a 

multidisciplinary approach, blending technological 

innovations, behavioral insights, legal and ethical 

considerations, and collaboration across industry, 

academia, and regulators. 

The suggested future research themes offer a 

roadmap for continued exploration and innovation. 

They encompass building transparency and trust, 

leveraging technological solutions, understanding 

behavioral aspects, ensuring regulatory compliance, 

examining social media influence, and enhancing 

supply chain resilience. The table outlines the spe-

cific data needs and targeted outputs, guiding re-

searchers, engineers, and scientists. 

In conclusion, managing misinformation in the lo-

gistics and supply chain sector is urgent and com-

plex. It calls for a concerted effort from various 

stakeholders, continuous investment in research 

and development, and a commitment to ethical 

and responsible practices. This review contributes 

to the ongoing discourse, offering a synthesized 

perspective and actionable insights for future en-

deavors. 
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